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May 13, 2026 

 
 

NOTICE TO RIDERS 

Important Service Reminder 
 

 

Dear Rider: 

 

 

ClasTran is writing to inform all general public riders that, effective June 1, 2026, existing 

service policies will be enforced consistently and uniformly. Trips that have previously been 

scheduled outside of these policies will no longer be provided, and recurring trips may be 

reviewed based on availability and agency policy. 

 

ClasTran General Public Transportation Service Policies 
 

1. Hours of service 
 

ClasTran operates Monday through Friday from 7:00 a.m. to 5:00 p.m. 

 

This means: 

 

� Pickups will not be scheduled earlier than 7:00 a.m. 

� Drop-offs must be completed no later than 5:00 p.m. 

 

Trips with pickup times before 7:00 a.m. will not be provided. Trips previously scheduled 

outside of these service hours will need to be rescheduled within regular service hours. 

 

2. No duplicate service within the MAX VIP paratransit service area 
 

ClasTran does not provide trips when both the pickup location and drop-off location are within 

the MAX VIP paratransit service area. If both your origin and destination are within the MAX 

VIP paratransit service area, you will need to apply for and use MAX VIP paratransit service. 

ClasTran may still provide trips involving travel to or from areas outside the MAX VIP 

paratransit service area, in accordance with agency policy. 

 

 

 



 
 

 
 
 


